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IDEXX ANIMANA API SERVICE END USER LICENSE AGREEMENT
(Click Through License)

This End-User License Agreement (“EULA") is a legal agreement between you (either an individual or a legal
entity) and IDEXX Laboratories B.V. and its affiliates (“Licensor”) for the Licensor’s “IDEXX ANIMANA API”
software that accompanies this EULA, which may also include associated media, printed materials, and
“online” or electronic documentation (collectively the “Software”). “Software” shall also include all related
documentation of the Software.

BY CLICKING THE ACCEPT BUTTON BELOW OR OTHERWISE USING THE SOFTWARE YOU AGREE TO BE BOUND
BY THE TERMS OF THIS EULA AND REPRESENT THAT YOU ARE 18 YEARS OF AGE OR OLDER. IF YOU DO NOT
AGREE TO ALL OF THE TERMS OF THIS EULA, THEN DO NOT CLICK THE ACCEPT BUTTON OR USE THE
SOFTWARE. IF YOU AGREE TO THESE TERMS ON BEHALF OF AN ORGANIZATION, YOU HEREBY REPRESENT TO
LICENSOR THAT YOU ARE AUTHORIZED TO ACCEPT THESE TERMS ON ITS BEHALF.

It is strongly recommended that you print and retain a copy of this Agreement for your records.

IF YOU DO NOT ACCEPT THE TERMS OF THIS EULA, CLICK THE “DECLINE” OR “CANCEL” BUTTON AND DO NOT
USE THE SOFTWARE.

1. GRANT OF LICENSE. Licensor grants you the following rights provided that you comply with all terms
and conditions of this EULA:

(a) Grant. Licensor hereby grants you a non-exclusive, non-transferable license, without rights to
sublicense, to use the object code of the Software solely for your internal business purposes, provided such
purpose is in accordance with the permitted uses of the Software as set forth in this EULA and the purpose for
which the Software was designed as set forth in the applicable documentation for the Software, and to the
extent permitted by your payment of applicable license fees. You may use the documentation accompanying
the Software in connection with permitted uses of the Software.

2. RESERVATION OF RIGHTS AND OWNERSHIP. The Software is licensed, and not sold, to you for use
only under the terms of this EULA. The Software is protected by copyright and other intellectual property laws
and treaties. Licensor or its suppliers own the title, copyright, and other intellectual property rights in the
Software. Except as expressly licensed to you herein, Licensor and its suppliers reserve all right, title and
interest in the Software and all associated copyrights, trademarks, and other intellectual property rights
therein. The EULA is limited to the intellectual property rights of Licensor and its suppliers in the Software and
does not include any rights to other intellectual property.

3. NO RENTAL/COMMERCIAL HOSTING. YOU MAY NOT SUBLICENSE YOUR RIGHTS IN THE SOFTWARE
EXCEPT AS MAY BE EXPRESSLY PERMITTED IN THIS EULA.
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4. CONSENT TO DATA EXTRACTION FROM USER. You hereby acknowledge and agree that IDEXX will
access and extract data from the IDEXX Animana Veterinary Practice Management System (“Animana
Software”) . You further acknowledge and agree that extracted data will be made available through the IDEXX
Animana API and used by companies to provide services that your practice(s) have subscribed to (“Your
Service Providers”). Such extracted data access shall only be made available through the IDEXX Animana API.
You represent that, prior to and as a precondition of providing your information to Licensor, you will enter
into and maintain an agreement with each of Your Service Providers with whom you are authorizing Licensor
to share your extracted data, including terms governing Your Service Providers’ use, disclosure, and
modification of your extracted data. If you become aware of any material breach or termination of any of
these agreements, you shall promptly provide notice thereof to Licensor. Please review the terms and
conditions of those agreements and be sure you understand how the extracted data will be used.

5. TERMINATION. This EULA is effective until terminated. Your rights under this EULA will terminate
immediately and automatically if you fail to comply with any of the terms and conditions of this EULA.
Promptly upon termination, you must cease all use of the Software. Licensor may terminate this EULA at any
time on written notice to you. Licensor’s termination of this EULA will not limit any of Licensor’s other rights
or remedies at law or in equity.

6. UPGRADES. Animana maintains a backwards-incompatible API policy. Deprecation timeline and End
Of Life (EOL) dates will be published whenever a new version is announced. Deprecation and EOL will normally
be 6 months. Modification(s) addressing changes made for legal reasons will be effective immediately. All
Modifications shall be communicated through the IDEXX Animana website or through a form of direct
communication from IDEXX Animana to Customer. Customer shall, within six (6) months from the date of first
notice of any Modification(s) (or such shorter period of time specified in the notice of the Modification(s)) (the
“Conformance Period”) comply with such Modification(s) by implementing and using the most current version
of the APl and making any changes to integrations that may be required as a result of such Modification(s).

Customer acknowledges that a Modification may have an adverse effect on integrations, including but not
limited to changing the manner in which the integrations communicate with the API and display or transmit
data. IDEXX Animana shall have no liability of any kind to Customer or any user of Customers integrations with
respect to such Modifications or any adverse effects resulting from such Modifications

7. WARRANTY OF TITLE. Licensor warrants that it owns and/or has the right to license the Software.

8. DISCLAIMER OF WARRANTIES. THE EXPRESS WARRANTY IN SECTION 7 IS IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, REGARDING THE SOFTWARE AND DOCUMENTATION,
INCLUDING ANY WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. YOU
ACKNOWLEDGE THAT YOU HAVE NOT RELIED ON ANY WARRANTIES OTHER THAN THE EXPRESS WARRANTY
SET FORTH IN SECTION 9 LICENSOR DOES NOT WARRANT THAT THE USE OR OPERATION OF THE SOFTWARE
WILL BE UNINTERRUPTED OR ERROR FREE.
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9. INTELLECTUAL PROPERTY INFRINGEMENT CLAIMS.

9.1 Repair or Replacement of Infringing Software. In the event of a third-party infringement claim,
Licensor shall, at its sole election and expense: (i) procure for you the right to continue to use the Software
pursuant to this EULA; (ii) replace or modify the Software to make it non-infringing while still complying with
the terms of this EULA; or (iii) if none of the above options is reasonably available, terminate this EULA.

9.2 Applicability to Third Party Products. LICENSOR MAKES NO REPRESENTATIONS OR WARRANTIES
AND PROVIDES NO INDEMNIFICATION OR REPLACEMENT COVENANTS OF ANY KIND WITH RESPECT TO THIRD
PARTY PRODUCTS. Licensor’s sole responsibility as to Third Party Products is to pass through any intellectual
property warranties, indemnification and replacement provisions that Licensor receives from the vendors or
suppliers of such Third Party Products and which Licensor is allowed to pass on. “Third Party Product” means
application software products provided by third party vendors, including operating system and application
software with which the Software interfaces and which provides certain functionality essential to the
operation of the Software. For avoidance of doubt Third Party Products do not include products and services
provided by Your Service Providers to you. LICENSOR MAKES NO REPRESENTATIONS OR WARRANTIES AND
PROVIDES NO INDEMNIFICATION OR REPLACEMENT COVENANTS OF ANY KIND WITH RESPECT TO PRODUCTS
OR SERVICES PROVIDED BY YOUR SERVICE PROVIDERS.

9.3 THIS SECTION 9 STATES LICENSOR’S AND ITS THIRD PARTY SUPPLIERS’ ENTIRE LIABILITY AND CLIENT’S
EXCLUSIVE REMEDY FOR CLAIMS OF INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS.

10. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES. TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL LICENSOR OR ITS SUPPLIERS BE LIABLE FOR ANY
SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, BUT
NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS OR CONFIDENTIAL OR OTHER INFORMATION, FOR
BUSINESS INTERRUPTION, FOR PERSONAL INJURY, FOR LOSS OF PRIVACY, FOR FAILURE TO MEET ANY DUTY
INCLUDING OF GOOD FAITH OR OF REASONABLE CARE, FOR NEGLIGENCE, AND FOR ANY OTHER PECUNIARY
OR OTHER LOSS WHATSOEVER) ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF OR INABILITY TO
USE THE SOFTWARE, THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT OR OTHER SERVICES,
INFORMATION, SOFTWARE, AND RELATED CONTENT THROUGH THE SOFTWARE OR OTHERWISE ARISING OUT
OF THE USE OF THE SOFTWARE, OR OTHERWISE UNDER OR IN CONNECTION WITH ANY PROVISION OF THIS
EULA, EVEN IN THE EVENT OF THE FAULT, TORT (INCLUDING NEGLIGENCE), MISREPRESENTATION, STRICT
LIABILITY, BREACH OF CONTRACT OR BREACH OF WARRANTY OF LICENSOR OR ANY SUPPLIER, AND EVEN IF
LICENSOR OR ANY SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

11. LIMITATION OF LIABILITY AND REMEDIES; INDEMNIFICATION. Notwithstanding any damages that
you might incur for any reason whatsoever (including, without limitation, all damages referenced herein and
all direct or general damages in contract or anything else), the entire liability of Licensor and any of its suppliers
under any provision of this EULA and your exclusive remedy hereunder (except for any remedy of repair or
replacement elected by Licensor) shall be limited to actual, direct damages up to EUR 1,000. The foregoing
limitations, exclusions and disclaimers (including Sections 8, 9, 10, and 11) shall apply to the maximum extent
permitted by applicable law, even if any remedy fails its essential purpose.

You agree to indemnify, defend and hold harmless Licensor, its affiliates and their respective directors,
officers, employees, subcontractors, and agents from and against any and all fines, assessments, damages,
liabilities, losses, costs and expenses, including reasonable attorneys’ fees and court costs, resulting from or
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arising out of any third-party investigation, action, claim, or demand based on: (i) the infringement or
misappropriation of any intellectual property or privacy right by Licensor’s possession, use, disclosure, or
modification of your Extracted Data as authorized by this Agreement; (ii) Your Service Providers’ possession,
use, disclosure, or modification of your extracted data; or (iii) your failure to enter into, maintain or comply
with an agreement with Your Service Providers.

12. APPLICABLE LAW. This EULA will be governed by the Dutch laws. Unless expressly waived by Licensor
in writing for the particular instance or contrary to local law, the sole and exclusive jurisdiction and venue for
actions related to the subject matter hereof shall be Amsterdam, The Netherlands. Both parties irrevocably
consent to the exclusive jurisdiction and venue of these courts. The parties agree that the UN Convention on
Contracts for the International Sale of Goods shall not apply to this EULA or to any dispute or transaction
arising out of this EULA.

13. ENTIRE AGREEMENT; SEVERABILITY. This Agreement sets forth Licensor's entire liability and your
exclusive remedy with respect to the Software and supersedes the terms of any purchase orders and any other
communications or advertising with respect to the Software. You acknowledge that this Agreement is a
complete statement of the agreement between you and Licensor with respect to the Software, and that there
are no other prior or contemporaneous understandings, promises, representations, or descriptions with
respect to the Software. No amendment to or modification of this EULA will be binding unless made in writing
and signed by Licensor. No failure to exercise, and no delay in exercising, on the part of either party, any right
or any power hereunder shall operate as a waiver thereof, nor shall any single or partial exercise of any right
or power hereunder preclude further exercise of any other right hereunder. If any provision of this EULA is
held to be void, invalid, unenforceable or illegal, the other provisions shall continue in full force and effect the
invalid, unenforceable or illegal provision shall be amended to achieve as closely as possible the effect of the
original term.

14. INJUNCTIVE RELIEF. You agree that a breach of this EULA adversely affecting Licensor’s proprietary
rights in the Software may cause irreparable injury to Licensor for which monetary damages would not be an
adequate remedy and Licensor shall be entitled to seek equitable relief in addition to any remedies it may
have hereunder or at law.

15. CONFIDENTIAL INFORMATION. You acknowledge and agree that the Software and all information
emanating from the Software and Licensor’s business in any form are valuable trade secrets of Licensor and
"Confidential Information." You agree that you will not, during or after the term of this Agreement, permit the
duplication, use, or disclosure of any such Confidential Information to any person (other than your employees,
agents or representatives), unless such duplication, use or disclosure is specifically authorized by Licensor in
writing prior to any disclosure.

You shall use reasonable diligence, and in no event less than that degree of care that you use in respect to
your own confidential information of like nature, to prevent the unauthorized disclosure or reproduction of
the Confidential Information. Without limiting the generality of the foregoing, to the extent that this
Agreement permits the copying of Confidential Information, all such copies shall bear the same confidentiality
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notices, legends, and intellectual property rights designations that appear in the original versions and you shall
keep detailed records of the location of all Confidential Information.

16. SURVIVAL. The provisions Sections 2, 3, 5, 6, 8, 9, 10, 11, 12, 13, 14, 15 and 16 shall survive
termination or expiration of this Agreement, for any reason.
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